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YCIHYI'N KO®EEH I'OPOJAA BJAIUBOCTOKA:
COBPEMEHHOE COCTOAHUE U IEPCIIEKTUBbI

'IlemeroBa E.B., >3Boiinosa T.M.
'®@I'BOY BO «Braousocmokckuil 20cy0apcmeeHnblil ynusepcumemy, Braousocmok,
e-mail: elena.shemetova@yvvsu.ru;
@I'BOY BO «/lanvresocmounviil 20Cy0apcmeeHHblil MexHu4eckuil
pwlboxo3aicmeennblll yHusepcumemy, Braousocmox;
SOIAOY BO «/lanvresocmounviil (hedepanviblil yHusepcumemy, Braousocmox

CornacHo pa3IMYHBIM HCCIISOBAaHUSM 3a IOCIISJHNAEC HECKOJIBKO JIET YBEINIMIOCH IOTPeOIeHIe HaTypab-
Horo kode 6onee uem Ha 30 %. Bricokuii cnpoc Ha kode mpuBen kK OyMy OTKPBITHS KOQeeH B POCCHHCKHX rOpo-
nax. B HacTosee BpeMs Ha OTEUECTBEHHOM PBIHKE CYIIECTBYIOT pa3HO0OpasHble (opmarsl kodeeH: lounge —
TpaJuIoHHOe Kade, base — MoHOKOdelns, coffee point — xkodeiHbIII 0CTPOBOK, aBTOKO(EItHS (BeIOKO(eHHs,
(yproHuuK uiM npuuen) u kodeitnn camoo0ciy)kuBaHus (BeHAMHIoBbIe anmaparbl). COBpeMeHHbIE TpeOOBaHUS
pBIHKA HOTpeOHTENIeH K yCIyre IMUTaHUs ONPEAENSIOTCS IeMOKPAaTHYHOCTBIO U Pa3HOOOpa3ueM, MOJydeHHEM
BKYCOBBIX BIICUATJICHUII I COUETAHHUS LIEHBI U KauecTBa. OnpenesiomuM (pakTopoM IpH BEIOOPE TOTO UM HHOTO
3aBEICHUS 3a4acCTyl0 CTaHOBSTCS UMCHHO YCIYIM, a JOMOJHUTENIBHBIC YCIYTH CIyXKaT Ajs HOTpeOHTeNs elie
1 SMOIIMOHAJILHON BBITOJION. B cTaThe NpoBeieH aHaIN3 COBPEMEHHOTO COCTOsIHUSA ycuyT kodeeH I. BiaausocTo-
xa. B xoze uccnenoBanust ObUIM IPOPaOOTaHEl TEOPETUUECKHE ACTIEKTHl YCIyT MPeIIPHATHI MHTaHUS, OIpese-
JieHbI GopMaThl KOEEH U CHCTEMATH3UPOBaHbBI JIOTIOJIHUTEIBHbIC YCIIyT | IPEANPUsITHHA. B X0/e aHKeTHpOBaHUs
rocreil ko)eeH BBISIBICHBI NPEANOYTCHHS U YacTOTa yNOTPeONeHUsT KO(eHHBIX HAIMTKOB, UX 3aHHTEPECOBAaH-
HOCTb B JIONOJIHUTEIBHBIX YCIyrax, a TAKXKe IMPOBE/CHA OL[CHKA BAYXKHOCTU H yJOBJICTBOPECHHOCTH HEKOTOPBIMU
Xapaktepuctukamu kogeeH r. BnaguBoctoka. Ha 0CHOBE KOMIIJIEKCHOTO HCCIIEI0BAHHS aBTOPAMH HPEITOKCHBI
KJIacCH(UKALMS YCIIYT H CerMEHTHPOBaHNe KO(eeH, Onpe/ieIeHbl HallpaBIeHHs] PA3BUTHUS JJOIOIHHTEIBHBIX yC-
JIYT Ha PHIHKE MPEANPUSITHI THTaHHS.

KuroueBble ciioBa: kodeiins, MoHoKodeiiHs, KodeiiHbIii 0CTPOBOK, BEHHHIOBBIIi aNNapar, yc1yra nuTaHus,

JOMOJIHUTE/IbHAA yCJIyra, I. BaanuBoctok

COFFEE SERVICES IN VLADIVOSTOK:
CURRENT STATUS AND PROSPECTS

IShemetova E.V., 23Boytsova T.M.
Wladivostok State University, Vladivostok, e-mail: elena.shemetova@yvvsu.ru;
’Far Eastern State Technical Fisheries University, Vladivostok;
SFar Eastern Federal University, Vladivostok

According to various studies, natural coffee consumption has increased by more than 30 percent over the past
few years. The high demand for coffee has led to a boom in the opening of coffee shops in Russian cities. Currently,
there are various formats of coffee houses on the domestic market: lounge — a traditional cafe, base — a mono-coffee
house, coffee point — a coffee island, an auto-coffee house (bicycle coffee house, van or trailer) and self-service
coffee houses (vending machines). Modern requirements of the consumer market for food service are determined by
democracy and diversity, getting impressions from taste sensations and a combination of price and quality. Services
often become the determining factor in choosing one or another institution, and additional services also serve as an
emotional benefit for the consumer. The article analyzes the current state of services of coffee houses in Vladivostok.
In the course of the study, the theoretical aspects of the services of catering enterprises were worked out, the formats
of coffee houses were determined, and additional services of enterprises were systematized. In the course of a survey
of coffee house guests, preferences and frequency of drinking coffee drinks, their interest in additional services
were revealed, as well as an assessment of the importance and satisfaction with some characteristics of coffee
houses in Vladivostok. On the basis of a comprehensive study, the authors proposed a classification of services and
segmentation of coffee shops, identified directions for the development of additional services in the catering market.

Keywords: coffee house, mono-coffee house, coffee island, vending machine, catering service, additional service,

Vladivostok

Kode sBnsiercss camMplM akKTyajbHBIM Ha-
MMUTKOM COBPEMEHHOTO BPEMEHHU, B MHUPOBOM
MPAKTHKE TIPOU3BOICTBO KOTOPOTO €KEMECSIIHO
YBEIMYMBAETCSI U COCTaBJISICT NPUMEPHO 5,5—
6,5 M T. C 1991 1. moTpebneHne HaTypaIbHOTO
rxode B Poccum Bozpocio ¢ 0,2 o 2,1 kr Ha xymry
nHacenerns U B 2021 . cocraBmiio 303 ThIC. T.
CrnoxHasi SMUAEMHUOIOTHYECKasi CUTyalusl To-
CIIETHUX JIET CMOCOOCTBOBala Pa3BUTUIO pe-
CTOpaHHOro OM3Heca, 3aHsToro B hopmare take

away (Ha BBIHOC). BOJBIIyIO MO0 TTOMOOHBIX
MPEANPUSITAI COCTABISIIOT MMEHHO KodeiHu.
Eme omHuM HEOCTIOpHMMBIM TNPEHMYIIECTBOM
Ko(eeH SBISETCS JIEeMOKPaTUYHOCTb CTOMMO-
ctu yenyr. Tak, B kpynHeimux ropogax Poccun
¢ HacesieHHeM Oojee MHJUIMOHA YeJIOBEK KO-
nmgecTBO Koeer coctaBuio 10947 mpeanpu-
situi. Esxeronbiil ipupoct kodeeH Bcex op-
matoB B Poccun coctammser B cpenHem 3 %,
ko(een tuna «xode ¢ codoit» — 7% [1].
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[loTeHUMANbHBIMU TOCTMH KO(EEH sB-
JSIIOTCA  MOJIOZbIE JIFOAM, dalle B BO3pac-
Te or 18 g0 35 met, mobsme mMOOOIATHCS
B THXOH, CIIOKOWHOM oOcTanoBke. [Tpuopurer,
KakK MpaBUIIO, Y 3aBEJCHUH MAaKCUMaJIbHO yIOT-
HBIX, C IIMPOKHM aCCOPTUMEHTOM KaueCTBEH-
HBIX KO()EHHBIX HAIUTKOB M KOHIUTEPCKUX
W3JENNH, JEMOKPAaTHYHBIM JIOCYTOM, OJIHUM
13 BKHEHIINX (aKTOpoB BEIOOpA CTAHOBUTCS
MECTOPACIOJNIOKEHUE MPEIIPUATHS — TOCTYII-
Hasi TOpOJCKas cpena (TPaHCIOPTHBIC pa3Bs3-
KM, OJIM30CTh TOPTOBBIX, YUIEOHBIX, O(PUCHBIX
3[IaHUH, TapKu 1 cKBepsl) [2, 3]. B mocnennue
roibl Koerinu B Poccuu cranu «TpeTbuMu Me-
cTamu» (MOHATHE, BBEJICHHOE aMEpHKaHCKUM
couuonorom Psem OnpaenOyprom). CornacHo
€ro KOHIIEMIINH, «TpeTbe MecTo» (aHri. third
place) — mpocTpaHcTBO, OONamaroiee Xapak-
TEPUCTUKAMHU TPOCTOPHOCTH M PSJIOM YepT
UL CO3JaHusl He(OopMallbHBIX COLMAIBLHBIX
cBsI3eil Mex Iy oabMu [4—6].

[NonsTre «xodeitHs» HeceT B cebe boraryro
HCTOPUIO CTAaHOBJIEHHUS IAHHOIO THUIA Ipe-
NpusATHH 00IIecTBeHHOTO THTaHusA. llepBrbie
KO(peiHU OTKPBUTUCH B OTTOMAHCKON UMIICPUU
B XVI B. U cTanu NOIYJSIpHBL CPEAU KYIILIOB,
TOPrOBJIM W 3HATH, a MO3Ke Onarofaps MOmy-
JSIpU3alUK HAIUTKA CTaad OOILEIOCTYIHBIM.
Crycts moutu 100 et momoOHBIE 3aBEACHIS
OTKpbUIMCH B EBpone, a B Poccuu nepsast ko-
¢eitns nosBUIIach B epuoy npasieHus [lerpa
I [7]. B nacrosiee Bpemst kopeliHU MpeacTaB-
JIeHBl B HECKONBKHMX (opmarax: lounge (ka-
(he-koHIUTEPCKAS, TICKAPHS) — TPAAUIIMOHHOE
Ka(e ¢ KITacCHYecKuM MEHIO, 00CITy>KUBaHHUEM
ounmantamMu U KOM(POPTHOH 0OCTaHOBKOIA;
base — MoHOKO(eiiHs, KOTOpas pacHonaraert
KyXHEH 1 TOPrOBBIM 3aJI0M, ¢ Oa30BBIM accop-
TUMeHTOM (meceptsl, BhIleuka); Coffee point
(kobeltHBIIE OCTPOBOK WIIM KHOCK) — KyXHA
OTCYTCTBYET, HAIIUTKH U JE€CEPTHl Peasn3yroT
B OTPAaHUYEHHOM aCCOPTUMEHTE TOIBKO Ha BbI-
HOC; aBTOKO(EHHS — MPUTOTOBICHUE HAITUTKOB
IIPOMCXOJUT B HECTAIIMOHAPHBIX OMELCHUAX
(Benmokodeitusa, QyproHunk, MpHIIEH), accop-
TUMEHT COMYTCTBYIOIMX TOBAPOB OIpPaHUYECH-
HbII (CHEKH, BBINEYKA) M Ko(elHu camoo0-
CIIy’KUBaHUS (BEHIUHIOBBIC allaparsl), KOraa
KJIMEGHT CaMOCTOSITEIbHO TOTOBUT Kode, co-
IIyTCTBYIOIINE TOBAPHI HE NPELyCMOTPEHBI.

VYdauTBIBas, YTO YCIYTH MPEANPHUATHS TIH-
TaHWs TPEICTABISIIOT co0Ol codyeTaHWe Ha-
0opa MarepualbHBIX U HEMaTepHaIbHBIX YC-
JIYT, OHM OOJalaloT KayecTBaMH, UMEIOIINMHU
Kak DI0OANbHBIH XapakTep — OTHOCSIIUECS
KO BCEM yCIyraM, TaK U YaCTUYHBIN — TIPUCYT-
CTBYIOT TOJIbKO B pecTopaHHOM OusHece. PbI-
HOK NMUTaHMs HACBIIIEH Pa3HOTO pojia yciyra-
MH, CJIEJOBATEIbHO, KOHKYPEHINSI HAXOIUTCS
Ha BBICOKOM YPOBHE M 3aBelCHMs OyKBaJIbHO
OOPpIOTCS 32 CBOETO I'OCTA, @ JUISl TOBBILICHHS

KOHKYPEHTOCIIOCOOHOCTH PECTOPATOPHI MbITa-
IOTCS CO3[1aBaTh OPUTUHAIIBHBIE JOTIOIHUTEIb-
HbIE ycIyTH [ 8, 9]. 3a9acTyio JOMOTHUTEILHEBIC
YCIIYI'H SIBJISIFOTCS OMOLMOHAJIBHOM BBITOJI0M
C TOYKU 3pPCHHS ONpENENICHUsI MOTPEOUTEINb-
CKOIl LIEHHOCTH NPOAYKLHMH OOILIECTBEHHOTO
[IUTAHUS, a HOTPEOUTENN BOCIIPUHUMAIOT HO-
Bble (popMarsl 0OCITYy)KUBAHUSI U UHTEPECHYIO
110/1a4y TOJIBKO B KOMIIJIEKCE C XOpOIIEH €101
u obcmyxuBanueM [10, 11].

Ilens uccrnenoBaHusl — Ha OCHOBAaHUU Te-
OpPETHYECKHX M TIPAKTUYECKUX MAaTepHasoB
MIpOaHAIN3UPOBATh yCIyru KodeeH I. Bianu-
BOCTOKA M BBIIBUTDH UX MOTEHIHAIL.

MartepuaJibl 1 METOIbI HCCIIET0OBAHHUS

MaTepI/IaJ'IaMI/I HUcciaca10BaHus HOCJ'Iy)KI/IJ]I/I
JIAHHBIC OPTraHOB TOCYIAPCTBEHHOM CTaTHUCTHU-
KH, CeTh VIHTEpHET, MephHoanYecKas Iedarh.
B pabote HCIONb30BaHbI METOIBI CHCTEMHOTO
M CTaTHCTHYECKOTO aHajIM3a, aHKCTHPOBAHME,
HaOJI0/ICHUE, CPaBHEHUE.

Pe3ynbTarsl uccie0BaHus
U UX o0cy:KIeHne

CornacHo uccienoBanusm, B 2021 1. o6opot
OOILIECTBEHHOTI'O IIMTAHUS YBEJINYMIICS TIPAKTH-
YEeCKH BO BCEX POCCHICKUX PETMOHAX, PUYEM
B OOJNBIIMHCTBE M3 HHUX TEMIBI POCTa OBUIHA
JIOBOJIHO BBICOKMMHU, B [IpuMopckom Kkpae 3a-
(uKCcHUpoBaH CymlecTBEHHBIH pocT (+97 %)
B otHowenuu 2020 r. [12, 13]. B IIpumopckom
Kpae 3apeructpupoBano 2319 mpemnpusTHit
0O0IIIECTBEHHOTO NIUTaHMs, B TOM uucie 918 pe-
CTOpaHOB, Kade, 6apoB, uto cocrarisiet 39,5 %
oT Bcex npeanpuaruii [13]. B r. Bnagusoctoxke
Ha JaHHBIH MOMEHT COIVIACHO Pa3HBIM HCTOY-
HUKaM HacuuThiBaeTcss okojo 700 mpemmnpu-
STUHN ATAHYSI, B TOM YUCIIC TIOpsaka 94 xodeeH
C Pa3BETBIICHHOM CEThIO (PMIIHAJIOB, KOPETOUCK
u ko(eitapix aBromaros. Tak, ¢ 2019 mo 2021 1.
yucio kodeen yBeanumioch Ha 43 %, 4to sB-
Jsiercst HanbonbIMM pocToM B IIpumMopckom
Kpae U OMHUM 13 HanOombImx 1Mo Poccuu. Oco-
ObIil TIpUpOCT XapakTepeH Ui Ko(eHHBIX To-
4yek (opmara KHOCK Wi ocTpoBOK. Kodelinbie
aBTOMATBl BOOOILE CIOKHO TOAJAIOTCS TOM-
CUETY, YUMUTBIBAsI, YTO PACIIOIAratoTCsl HE TOJIb-
KO B KPYIIHBIX O(MCHBIX U TOPrOBBIX LICHTAaX,
a Takke B 00pa30BaTENBHBIX YUPEKICHHAX,
ABTO3aIPABOYHBIX CTAHIMSIX, OTKPBITHIX TOPO/I-
CKMX mpocTpancTBax. OdunmansHyo uHbOp-
Maluio 0 MECTOPACIIONIOKCHUU CBOMX BEHIMH-
TOBBIX alllapaToB BBHIKIAABIBAIOT 10 KPyMHBIX
orreparopoB ¢ ykazanuem Oojiee 200 0ObeKTOB
Ha TeppuTopuu . BiaaueocToka.

VYdauThIBas TO, YTO B HACTOSILIEE BpPEMS
3aKymnouHasl LeHa Ko()e OT MOCTABIIMKOB BO3-
pocia B HECKOJIBKO Pa3, YTO COOTBETCTBEHHO
MOBBIIIAET LIEHY HA BBIITYCKAEMYIO KOQEHHAMU
MIPOAYKIINIO, MOYKHO TIPOCIIEAAUTH POCT CPEIHE-
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ro yeka. Tak, ¢ 2019 no 2021 r. cpeaHuit yex
COKpaTWICS B CIEOyIOUMX auanasoHax: 50—
99 py6. Ha 60 %, 100-199 py6. —Ha 35 %, 200—
229 py6. —na 15 %. B nuanazone 300-399 py0.
ocTacs 6e3 uamenenui (23 % ot oo1eli coBo-
KynHocTH), B cermeHte 6omnee 400 py0. BEIpoc
Ha 37,5 % u cocraBui mouT monoBuHy (44 %)
oT o0miel coBoKymHOCTH IeH. [lamee Obuta
orpe/ieNieHa KylIHHapHas CIielHain3anus Ko-
(een: cmemanHas KyxHsi 28 %, eBporenckast
27%, dacr-pyn 22%, 7% mnaHazuarckas,
mo 8% pycckas u azuarckas KyxHu. Ocoboe
BHUMaHHUE YAEIHM acCOPTHMEHTY HAITUTKOB,
peanu3yembix B KodeitHax — xkode 48 %, dai
18 %, cmy3u 9 %, mumonan 7 %, Kakao U MIO0KO-
nax no 4 % u uasle HamuTKa 3 %.

Hanee cnexyer moApoOHO paccMOTPETh
PBIHOK [IOIIOJHUTENIBHBIX YCIYr KO(eeH I
BrnamuBocroka [14]. Haubomee wacto mpen-
JlaraeMble JIOTIOJIHUTeNbHBIE yeiyru B 2021 1.
OecripoBoHOl MHTEpHET (mpeanaraioT 93 %
npeanpusTuil), 6esnanuuneiii pacuer (91 %),
JOCTaTOYHO aKTUBHO BHEApSICTCA  oOIulaTa
mo QR-xomy (38%), BO3MOXKHOCTH 3apsi-
T MOOMJIBHBIE ycTpoiicTBa (86%). Takke
Ha pBIHKE MPEICTaBICHBI KOHCAITHHIOBBIE yC-
JIYTH, IpeJyIaraeMble IPEUMYIIIECTBEHHO KpPYTI-
HBIMH CETAMHU: 00ydeHue npodeccun dbapucra
(IpenicTaBICHBI HECKOIBKO BApUAHTOB 00pa3o-
BaTeNbHBIX MPOTrpamMM 00BEMOM OT 5 110 25 4
u cpeHelt crouMocthio ot 1500 mo0 2000 py6./
qac) — 30 %; KOHCYIBTALMK 110 Mpojaxe (mpo-
KaTy) mpohecCHOHAIBHOTO 000pYHOBaHUS —
34%; cucreMaTHyecKkoe MpPOBEIEHNE MacTep-
KJIACCOB 0 KO(hEeBapEHHUIO WM TIPOU3BOJICTBY

6,3
JononHuTEeNBHBIE YCAYTK

TexHW4eckoe ocHaweHwe 5,9

CropocTb 06cnyuBaHUA 6 2

neceproB (ot 500 py0. ¢ uenoseka) — 40 %,
pa3oBoe TPOBEJCHHE Pa3IMIHBIX KO(EHHBIX
MeponpuaATUi (KOHKYpCHI, KamuHr) — 18%.
Jns caMbIX JIOSJIBHBIX TOCTEN BHEJIPEHBI Clie-
JYIOLIME YCIYTH: MOMOJ Ko(eHHOro 3epHa;
MpOBEZICHNE W peanu3anus (GUPMEHHOH Mpo-
IyKIuu (KodeitHoe 3epHo, Jail Ha pa3Bec U OIl-
TOM, CHPOIIBI W T.II.). A Takue TMOMyJIsSpHBIE
yCIIyTd B OOJIBITMHCTBE THUIIOB TMPEINPUSTHN
MUTaHMs, KaK JIOCTaBKa U OPOHUPOBAHUE CTO-
JIOB, HE aKTyallbHBI JUI KOGEeH, XOTS ¥ MOTYT
OBITH TIPEIOCTABJICHBI, HO TOJIBKO B KOQEHHIX
C TIOCaJIKOM.

C 1enblo BBISBICHUS MPEINIOYTCHUN I10-
TpeOuteneld B yciayrax KOQeeH, a TakKe
OIIGHKH WX OXKHJAHUHA U YIOBJICTBOPEHHOCTH
OBUTO TIPOBENEHO AaHKETHUPOBAHHWE TIPH IIO-
mommu Google @opm Becuoit 2022 I, B KO-
TOPOM TIPUHSIN ydacTue 156 uen. AHKeTU-
pOBaHKHE TPOBOIWIIOCH CpelH MoTpedHuTenei
7 xodeen (Kafema, ProKo¢wuii, [lena muei,
CoffeeMolka, Gusto BAKERY, Ilekapus
Mumenss u One coffee place). Kpurepmsmu
JUI. BbIOOpA MPEANPHUITHHA CTajl0 YHCIO OT-
3p1BOB (He Menee 400) Ha 3aBefcHUE, OCTaB-
JICHHBIX TOCTSIMHU Ha TSTH UHTEPHET-Pecypcax
(Tripadvisor, 2GIS, VL.RU, Google, SIunexc)
¢ OoIeHKOI He MeHee 3,5 6amoB. [Ipeodmamaro-
mee OOJBITMHCTBO PECIIOHIEHTOB TI0 TeHAEp-
HOMY TIpH3HaKy >KeHIIMHBI — 79 %. Bo3pacrt-
Hasi KaTeropusi PECIOHACHTOB IMOJABJISOIIEIO
oonbiuHcTBa 18-35 net — 54 %, 0oxee 90%
nbI0T Ko(e, 42 % 13 HUX MBIOT Kode exKeaHEB-
HO (86% mo 1-2 wamku, 12% — 3—4 gamku
B JICHD).

MeHto
6,1

6,3
Kauectso 6niog,

Bryc
6,4

CooBeTCcTBUE LUEeHbl U
KayecTea

BHWMaTenbHOCTL NepcoHana

= um B3 HOCTb

—.—yﬂ,OBﬂeTBOpEHHOCTb

OL]eHKd sad0CHOCMU uy()ogzlemeopem-tocmu xapakmepucmuxamu KO¢€€H, 6 bannax
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Taonuna 1
Knaccudukarus 10M0JTHUTEIbHBIX YCIIYT
. Coffee . BeHauHroBbIf
Kpurepuii Lounge Base . ABTOKODEHHS CHIIHTO
point aBTOMAaT
WI-FI + + — - -
3apsaHbIe yCTPOHCTBA + + + - -
DupMeHHas IPOAYKLHUs + + + - -
O0yueHme/KOHCYTBTAIlN + + - - -
JlocyroBble MeponpusITUS + + - — -
JlocTaBka + + - — -
Bo03MOXHOCTD «B3STH C COOOW + + + + +
Bponuposanue + - — - -
[TapxoBka + + - - -
Taoauna 2
CermeHTHpOBaHUE KOpEeH
OO01as XxapaKTepUCTUKA Jlokarust
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KauectBo kode ompeznensier 3epHO, CO-
OTBETCTBEHHO, BKYCOBBIC IPEIIIOYTCHUS II0-
TpeOuTene 3epHa pas3IM4HbI, OIHAKO TIO-
JaBIsitoiee  OONbIIMHCTBO  (cBbime 75 %)
MIPEANIOYHUTAIOT apaOdHKy WITH Jke OoJiee pactpo-
CTPaHEHHYIO B CETsX Ko(eeH cMech apaOuKH
n poOyctsl (32 %). Tombko 31 % pecrioreHTOB
npruoOpeTaroT ToNbKo Kode, 6onee 60 % npen-
MOYUTAIOT €ro C IECEPTOM MJIH BbIedkoit. Cpe-
I OTIPOLICHHBIX OBbUI BBISIBIICH HamOoJjee Mo-
MyJISIpHBIN BUA Ko(e — KarmyduHo (66 %). Taxoke
ObUT IPOBEEH aHAIN3 IIPEAIIOYTEHUH PECIIOH-
JICHTOB CPE/IM BUIOB alibTepHATUBHI Kode: 37 %
nyposep, 56 % dunsrp u 7% aspomnpecc.

AHanu3 3aMHTEPECOBaHHOCTH TOCTEH B J10-
MOJHUTEJBHBIX yCIyrax IoKasas, 4Tro Ooiee
80% OIpOLIEHHBIX TOJB3YIOTCS OECIpOBOA-
HBIM UHTEPHETOM, 63 % — BOZMOXXHOCTBIO TTOI-
3apsINTh MOOWIIBHBIE YCTpOICTBa B 3aBejie-
HusiX, a bonee 50% perynsipHO pUOOpPETarOT
koe «c coboit». Okono 30% pecnoHAEHTOB
3aMHTEPECOBAINCH TAKUMH YCIyraMH, KaK KO-
(eitapie cetsl, 42 % mompoboBaim OBl «TeMa-
TUYECKHUI» racTpoHOMHUYeckuii 6okc u 21 %
HE TIPOYb MPHUOOPECTH OS3TUMUTHYO MOAUCKY
Ha Kode B OJHOHM M3 MOMOOHBIIMXCS KodeeH
ropoxaa. Taxxke 17% morpebureneil 3aunrepe-
coBaJia Takas yciyra, kak Pet-friendly (moctym-
Has cpela Ui JIOMAIlHUX JKUBOTHBIX M WX
BJIAJICNIBLIEB), KOTOpasi BCe OOJble HaOUpaeT
MOMYJISIPHOCTh CPENU 3aBEACHUH OOIIeCTBEH-
Horo nutanus. bonee 30% pecrnoHIEeHTOB ro-
TOBBI NIPUHSATH ydacTue (WK yxKe NPUHUMAIIN)
B TaCTPOHOMMYECKHX MEpPONpPUATHSIX Ha Oase
ko(heeH (MacTep-KiI1acchl, KAllMHTU | JIp. ).

Hanee motrpeOUTENsIM OBUIO TPEIIOKEHO
OLICHUTh HEKOTOPBIE XapaKTEPUCTUKU KO(heeH
o 1Kane ot 1 10 7, pe3ynbTarsl MpeacTaBie-
HBI Ha PUCYHKE.

Paznuiia MexIy BaKHOCTBIO M YIOBJIETBO-
peHHocThIO cocTaBisierT oT 0,8 O6aoB (momon-
HUTeNbHBIE yeiryrh) 10 0,4 0aioB (TEXHUYEeCKoe
OCHAIICHNE TIPEATPUSATHS, ITUPOTA ACCOPTHUMEH-
Ta OJIOO M HAalWTKOB, a TAKXKE COOTHOLICHHUE
IIeHBl W KadecTBa). Takum 00pa3oM, BaKHOCTH
pacIIMpeHust JTUHEHKH JOTIOJTHUTEIBHBIX YCIyT
11t KopeeH HeoOXoIMMa M OTIpaBiaHa.

Ha ocHOBaHMHU pe3yabTaToB MCCIEIOBaHUS
aBTOpaMH YTOYHEHA KilacCH(UKaLus TOMOIHHU-
TeNBHBIX yCuyT (Tabm. 1) U cermMeHTHpoBaHUE
Ko(eeH B 3aBUCHMOCTH OT MECTa pacroyioxkKe-
HUSI, CE30HHOCTH, METOJIOB OOCITyKHBaHHS,
(dopMBI pacdera ¢ MOTPEOUTEISIMU, ACCOPTHU-
MeHTa (Taom. 2).

W3 Tabaui o4eBHIHO, YTO OOJIBIIEE YKC-
JIO TIO3UIMH XapaKkTepHO s MOHOKO(eeH
u ocTpoBKoOB. Tak ko(eitHn B popMare Kiraccu-
YecKkux Kade (KOHAUTEPCKUX, IeKapeH) Xapak-
TEPU3YIOTCSl IIUPOKUM aCCOPTUMEHTOM pea-
JIM3YEeMbIX HAIUTKOB M OJIFON, OPUEHTHPOBAHbI
Ha KOM(OPTHOE BPEMSNPENPOBOKIECHHE IO-

CTeH W HAJIMYHEe MIUPOKOTO CTIEKTPa JOMOITHU-
TENBHBIX YCIIYT, OAHAKO HE 00J1a/1at0T BBICOKOM
CKOPOCTBIO OOCTYKMBAHUSA U JAEMOKPATHYHbI-
MU LeHaMu. MoOubHbIe KOQEeWHU XapaKTepu-
3yIOTCSI OTCYTCTBUEM JIONOJTHHUTENBHBIX YCIIYT,
OTPaHWYCHHBIM aCCOPTUMEHTOM, HO IPH 3TOM
JOCTaTOYHO THOKHE B OTHOIIEHHH CKOPOCTH
00CITy)KMBaHUs, YI00CTBA U CTOMMOCTH YC-
nyr. B 3akmroueHre HEOOXOIUMO CJieNaTh ak-
LEHT Ha MOTEHLIUAJILHOM MOTpeOHTeNe yCayr
KopeeH B 3aBUCUMOCTH OT ¢opmara: Juist KO-
(beeH ¢ mocaaKoil XapaKTepeH MIUPOKUH KPyT
nmoTpeduTeneld, KOTOpbIe MPUXOAAT HE TOIHKO
3a Kode, HO U 3a SMOLUSIMH. [111 MOOMIIbHBIX
3aBeJICHUI XapakTepHa ayIuTOPHsS MOJIOJBIX
noTpeduTeNnel, KOTopasi HampsMyIO 3aBHCUT
OT JIOKAITNH PACIIOIOKEHHS OOBEKTOB.

3aKkJIoueHue

Hawmu Ov1710 BEISIBIICHO, UTO Ha phIHKE Bia-
JUBOCTOKA JIOCTATOYHO ITHUPOKO MPEICTaBICH
CHeKTp GopmMaToB KoheeH — OT KIACCUUSCKUX
kae ¢ mocankoir 10 MOOWIBHBIX. Haunbons-
IIeH e MOMYISIPHOCTHIO B CBS3H C MX JIOCTYII-
HOCTBIO W JEMOKPAaTHUYHOCTBHIO ITOJIB3YIOTCS
Ko(eiHbIe OCTPOBKH. Tak acCOpTUMEHT Kode-
€H JIOCTYIICH BCEM KaTeropusM moTpeOuTenei,
XOTSI B TIOCJIETHEE BPEMS OTMEUAETCsl yBEIHUe-
HUe cpeHero yeka. XKutenu ropona npeanodu-
TAlOT KallyduHO BCEM OCTaJIbHBIM KO(EHHBIM
HalMTKaM H TPEIMOYUTAIOT YIOTPEOIATh ero
BMecTe ¢ neceproM. IIpoBenennsie mccieno-
BaHUSsl MTO3BOJIWIN ONPEACIUTh, YTO OOJIBIIMH-
CTBO moTpebureneit kodeeH r. BiaguBocroka
TaK)Ke 3aWHTEPECOBAHBI B MPHOOPETEHUH JO-
MTOJTHUTENFHBIX YCIYT, OJHAKO B HACTOSIIEE
BpeMs UX CIEKTP HEIIMPOK U CBOIUTCS B OC-
HOBHOM K TIO3apSIKE MOOWMIIBHBIX YCTPOMCTB
u WI-FI, XoTs Te ke CKOMIIEKTOBAaHHbBIE TeMa-
TAYeCKUEe OOKCHI MOTJIH OIITUMHU3HPOBATH MPO-
JTaKW 3 CYET YBEIMUEHHUS CKOPOCTH OOCITYKH-
BaHMS, TAKUM 0Opa3oM TPUBJICKAs OOJBITHI
MOTOK TOCTEM.

Hayunass HOBM3HA oOecrieyeHa YTOYHCH-
HBIMH aBTOPaMH KJIACCH(UKAIMEH JTOTIOJIHU-
TENBHBIX YCIYT U CETMEHTHPOBaHUEM Ko(heeH
B 3aBHCHMOCTH OT METOJOB OOCIY:KHBaHUS,
BpEMEHHM (PYHKIIMOHUPOBAHUS U IIP., & TAKIKE
OTIpEJICIICHUEM TIEPCIIEKTUBHBIX  HampaBie-
HUU: BHEJPEHUE TaKUX JIONOJIHHUTEIBHBIX YC-
JyT, KaK Ko(heHHbIE CEThI, TACTPOHOMUYECKUE
OOKCHI IIJIsl OTIpeNeNIeHHOW MmoTpeOHOCTH (Ha-
TIpUMep, 3aBTpaK Uik 60Kc B gopory). Ocobo-
O BHUMaHUS B ATOM HAIPaBICHUH 3aCITy>KU-
BaeT pa3paboTKa TacTPOHOMUYECKUX OOKCOB
13 YHUKAJIBHOW MECTHOU CBIPbEBOW 0a3bl.
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